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What is KM?
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Three Types of KM Projects 33
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Knowledge Repositories 3




Improve Knowledge Access 3
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Create, capture and
manage all forms of
semi-structured and
unstructured content

Integrate and distribute
it to customers, partners
and employees




Physical Records
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80% of respondents say organizational cultureastggest barriet
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Wikis are able to normalize the way
information and intelligence move
around corporate systems,

regardless of their size.” 33

"Once people use it, they

become a part of the system.

And in turn, the wiki becomes
part of the dynamics of the

office " 33
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“With many technologies, employee
compliance and learning curves can be a
significant barrier to adoption. Wikis
don't suffer the same adoption problems
as other technologies, because they
quickly prove themselves to be both

intuitive and viral.,” 33
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Apply International KM Standard 33
Australian KM Standard (AS 5037) 3
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People?
Process
Status®
Impact?
Techriology? Priorities3
Content
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Dr. Philip Fung’s contact?

Mobile phone: 93701108
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